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ICT Support Technician - Fixed Term (Maternity Cover)

About Us:

EA Networks is a locally owned cooperative network company based in Mid Canterbury. It owns and operates the region’s
electricity distribution network, as well as an advanced fibre optic communications network. Being locally owned and operated
means EA Networks and its 130 staff have strong ties to the local community that they work and live in. The core focus for EA
Networks is maintaining a resilient electricity and fibre network while supporting the local economy and community.

The Role:
We have an exciting opportunity for an ICT Support Technician to join our tight-knit ICT team. This fixed-term role will cover
maternity leave for a period of 13 months.

The successful applicant will be responsible for effective provisioning, installation, operation and maintenance of systems,
hardware, software and related infrastructure. They will participate in technical research and development to enable continuing
innovation with the infrastructure. The successful applicant will ensure that hardware, operating systems, software systems and
related procedures adhere to organisational values, enabling staff and contractors.

Got what it takes?

e Diploma or relevant qualification in IT/Computing and/or Microsoft Certification OR demonstrated work experience.
e Minimum of 2 years’ experience in providing ICT Services.

e Ability to provide IT related services to clients promptly and efficiently.

Strong customer focus with a passion to assist users.

Full Class 1 Drivers licence.

On Offer:

We offer competitive remuneration, a 9-day fortnight, an active Social Club with activities throughout the year, discounted
gym/fitness centre memberships, an expansive break room and on-site staff parking. You’'ll get to work with like-minded people
who are passionate about keeping the lights and internet on throughout the Ashburton District. Being a part of the Ashburton
District means you’re a part of strong supportive community with a great semi-rural lifestyle. With a variety of local dining and
services, and excellent skiing, hunting, tramping and fishing spots nearby, you’ll be spoiled for choice, and as it’s only a 60-minute
drive from Christchurch Airport, it doesn’t take long to experience city life.

Join Us:
To apply, please submit your CV and Cover Letter. Applicants must have the right to work in NZ. Pre-employment checks

including a medical, drug and alcohol test and Ministry of Justice checks will apply. For further information please contact Harriet
Leverton. Applications will be reviewed as they are received so apply without delay.
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